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Why I'm lucky clients didn't flock to me 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

I reluctantly launched my career as a freelancer after getting laid off from a wonderful 

investment communications job at an investment management firm. After I decided to 

freelance, my phone didn't ring with eager prospects. On the other hand, as an introvert, I 

didn't do much to market myself. Cold calls? Heaven forbid. 

  

So how was this a blessing in disguise? Find out at "Why I'm lucky clients didn't flock to 

me."   

    
   

Your investment performance reports are failing you 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Sending inadequate performance reports to your firm's clients can hurt your client 

retention, says Philip Lawton in Middle Office: Managing Financial Institutions in Turbulent 

Times.   

  

Continue reading at "Your investment performance reports are failing you."   

    
  

Marketing tips from referral expert Steve Wershing 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

These lines in Stephen Wershing's Stop Asking for Referrals caught my eye. 

I have looked at hundreds of advisor websites, and many of them don't just say the same 

thing - they use the same words. Make sure that your marketing communicates what's 
different about your clients and what's unique about what you do for them. 

I agree with Wershing about these weaknesses, and I was happy that his book offered 

advice about how you can differentiate your marketing materials. 

  

Some of Wershing's tips resonated strongly with me.  

  

See the tips at "Marketing tips from referral expert Steve Wershing." 

  

  

  

Outlook Social Connector: A cool email helper 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Better email communication results from a better understanding of the person with whom 

you're exchanging messages. It's hard to keep all of the relevant information in your head, 

or even to collect it in one place. This is why I like Microsoft's Outlook Social Connector, 

which I learned about in consultant Bill Winterberg's presentation on "Transformative 

Technology You Can Implement Today" at FPA Experience 2012. While Winterberg 

highlighted the tool as an aggregator of social media activity, I especially like its email 

function. 

  

Learn about the email function and more at "Outlook Social Connector: A cool email 

helper." 

  

  

  

  

Focus your blog post or lose your readers 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

"I'm trying to frame the hawk," said my husband pointing our camera at a spot high above 

the Cape Cod Rail Trail. He didn't want a teeny-tiny bird image to get lost in a big 

landscape. His comment made me think about how bloggers need to do something similar. 

  

Continue reading at "Focus your blog post or lose your readers." 

  

  

Blog "out of season" for better value 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Bicycling along the Cape Cod Rail Trail on a Veteran's Day weekend reminded me of 

the benefits of traveling in the off-season. Similarly, a blogger who posts about topics 

when they're "out of season" can reap benefits.  

  

Continue reading at "Blog 'out of season' for better value."  
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Reader poll: What are your blog's goals? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

This month's poll asks "What are your blog's goals?"  

   

Why do you blog? I'd like to get a better sense of why my readers blog and the obstacles 

they face. That's the focus of this month's two-question survey. 

  

Talking with students in my blogging class for financial advisors, I often hear that they'd 

like to attract more clients. In fact, some of them take the class because they've seen a 

drop in new business when they've stopped blogging regularly. Those folks seek a way to 

rediscover their energy for blogging. 

  

Educating people also typically ranks high. Advisors would like to prevent their readers 

from making mistakes and put them on a path toward better financial futures. 

  

Please answer the two-question survey at "What are your blog's goals?" 

   

    

Last month's reader poll: How should advisors use ready-to-use content? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Last month's reader poll asked two questions: "Have you ever used ready-to-use 
content?" and "How should advisors use ready-to-use content?" 

  

Half of the respondents have used ready-to-use content that they license or buy from 

writers or other providers. The majority felt that advisors should customize the content if 

they do use it.  

Here are the poll results: 

 Question 1: Have you ever used ready-to-use content? 

o 50%   Yes   

o 33%   No, but I'm open to the idea 

o  17%   No 
o    0%   Other option 

 Question 2: How should advisors use ready-to-use content? 

o 50%   Make extensive edits to the 

content                                                               (as long as it's legal to 

do so) 

o 33%   Customize the introduction that precedes 

the                                             ready-to-use content 

o  17%   Use the content without any customization 

o    0%   Avoid it like the plague! 
o    0%   Other option 

http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT51kTVgUQcTMdWrUm7iXIkb5y8U2VWRdBMgicFYF5jhDmK3BWhdP_RH4Eh4ePLVYSK-VdUuDzHhvIHcA8xB_Hn6zM7Eb5fHAMz9EKNdW9m4NFG0OpaTqYsFwuF2l8AJonDESSXDiT7iJjWqVdrmuqNbTtiKYB5xNVG8o6C2nlQWHrIC_T6Cs4OSuC69FKXTzEdniXwpUfP9hMtGMDBZmXMvcfC2fn-DPltys1TzQ3bZtdSTFW9QlgIEZdz7Xdra0XCnv0TMVlhh_HHwSg3Gxit9RuRpNyiqms6q4XChBcxvEXKV4XbYddFusjVNljLq7N6_Sp1h-oB5Jg==
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT4FFdES_f5Poj1w9goGin3lHDjLN1nuI5aHU51_9EMt3BgbxQYMQfVwJZSJaO3RgOruPuFfzVE04KFTiXCqaG-Rge4xViJTci8B6ai2nkQJNWPibcsmiEeOuuLgAyBzq2vyc2wNwqT_CLMzWrhqBDErwaElHyddTC-8LoLbQFHh0XX5MHJo_KSESJrKJtLtLOiKyL8d08I3Z-yInzDh6PZk-kqnNLKa5caqi3wzoVJ_usjJNgp8vaLhVOR-8MuqpIVyMiIVvAng0zrDvDbmxF0H2D22U3QG2Xcad33n0QmdPaEbhx59DgRvwv7jsz2_JuBJ40fF4bmnjEuEFDzfPCQi0AzDOENWc-0=
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT51kTVgUQcTMdWrUm7iXIkb5y8U2VWRdBMgicFYF5jhDmK3BWhdP_RH4Eh4ePLVYSK-VdUuDzHhvIHcA8xB_Hn6zM7Eb5fHAMz9EKNdW9m4NFG0OpaTqYsFwuF2l8AJonDESSXDiT7iJjWqVdrmuqNbTtiKYB5xNVG8o6C2nlQWHrIC_T6Cs4OSuC69FKXTzEdniXwpUfP9hMtGMDBZmXMvcfC2fn-DPltys1TzQ3bZtdSTFW9QlgIEZdz7Xdra0XCnv0TMVlhh_HHwSg3Gxit9RuRpNyiqms6q4XChBcxvEXKV4XbYddFusjVNljLq7N6_Sp1h-oB5Jg==
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT7Tctd6ZlwsjhZ36cgwkRh-Jdi454MciUaEehSmzYrr3PmEuR7XC3LbX8LMJBA_0QrtHLfJoz-JvUSqksxkXwFupirqM3Wo6jj0OCpxcnTuUkj_3t9wBN-rLN6fqYxaOnpdoHEdwbDAMaA7qx_jqqMuWzgGAL4GNNqujBke-NdkcnbcvZKKdrlT2DvDSG3RucvtibCeNZo9IK1XJcLKv75k6whlNBpHIQ4C1Nrw_kOsJCVdpADZq6Qv0RFwA1Rsgtm_tuabGM1nyvmbkDX9VCS8BzRnqGWKi7YxBS6kufVG1ef1S1Cq_LGvwUivrF6saz3QfJRO4FIVrQ==


Some of the respondents' comments highlighted the advantages of ready-to-use content. 

For example, one person said, "It's a time saver and often better than what we could 

produce in-house." Another comment was that content should be customized, especially if 

it's going to clients.    

  

Thank you, respondents!  

    

More on writing and marketing 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 3 posts that can improve your blogging in 2013 

 Singular or plural --- Which is right for $5 million? 

 Blog post vs. white paper: How do you decide? 

 "Turn signals" and good writing 

 10 blogs I can't live without-Writer's edition 

 Financial bloggers' posts may violate copyright law 

 Start with a good lead, or lose your reader 
 Plain English can bring your financial topic to life 

 

Where you can find me--online and in person 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

    

ProfNet #ConnectChat 

At 3 p.m. on March 5, I'll be the featured guest on ProfNet's 

#ConnectChat Twitter chat moderated by Maria Perez 

(@ProfNet). I'll be tweeting for journalists who'd like to shift 

into corporate writing. One cool thing is that my picture will 

be posted in the Reuters billboard in Times Square as part 

of the chat promotion. 
  

    

"How to Write Investment Commentary People Will 

Read"    

I will speak to the CFA Society Hartford on May 2. This is a 

classic presentation that I've delivered to CFA societies 

across the U.S. and Canada. The lunch meeting runs from 

12 noon to 1:30 p.m. at the Hartford Club. Please register in 

advance.  

  

   

"Writing Emails and Letters People Will Read" 

On May 16 I'll present "Writing Emails and Letters People Will Read" to the Financial 

Planning Association of Massachusetts. I'll share more details once they're available.   

  

  

Mistake Monday 

To improve your proofreading skills, be sure to "like" the Investment Writing Facebook 

page and visit on Mistake Mondays. It'll raise your awareness of common mistakes that we 

http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT5830C3yK8Ds_EWQxWu62A_c0en2jCGdprBD8dDGfxShUz6jYUBre5S0e07dsPbDpkqUZqoT41yX5zFuO1y65rEDobjf21Vo3sWY49ZAtP9vH9oFfvB19Pb4te_uQb79EHJjZiej6AxoNfRW8OuI5Y6s0ml5JRp6byzC-MPtAnx91ydylw1BMndLZbqTZunPf19lnw4GcE1tp3EiqRw5ObIvnlgZiu0Ug7LerJXo03LfSJBRHthGOU1MjdPhWE7rTU_l6j0ElrdyHfMoNY0IbFweJ7wcxWFl0QsVpZy2DifHHR-KIC8ETmfMdXc-N5NqQJBFYDpcG9JMw==
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT63AdOFdOQxIigsfYzWw03-RGqQwNqAAvC95TnzbFaAx87CCZuksh-S8F5o4u01LzQ53Wf17HqM_fpJ0k45Btv-0f71XbD3g3Is3bsBF4mcy8K5cp79HeQl9rWu950oBla6YjxWhncZqD3DdUbibBk8rkjvnaGY_Z5PGpTbPC29YL5CjdYFqKuGqnZisE-VqbqD65fNGzDhyctc7F4dLIVR2yfApvv-DXJULObFJN4o7j_x9TRf0lOj-iCSWCpb72f-Q84aTLEGcrBVQSvjnxJEwZ0n1bLhOsg_m1LnnobJLC3G4gRQWxC8H5wB9ojTDLm6VaRk8nuh28gWjb9CnwTOsroB2sqK8Ws=
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT5Xk-Z0f_m3yDenOaae7_7ghEpmPM3NyYIWunqYzOGdu3_oyntFKaNlU0Bdb5a9y13aX461f2_UWWu1YQEVXJ1JBJiVtrLH-C-qJyAIrWwCGuEKmlNAkdUetErHne4E9cR7nIqKaKl8GJJGnQ3vOxrw2IA4ThGuJnX67cS1WZYnvebPnpM93ggwJ4m7dMSrxq29Qbp0MakxjE0UADTwEpxOelMJT9rW_E6m-NOz6n4mRctABDHzmXslXZM1YMe7MYhIgUpCPof6AgGE8oVLwWWiayt1MUZzXrUq7vSDwufIAMu5jSHUGmQxfDo8NQHc5Yk=
http://r20.rs6.net/tn.jsp?e=001nkmfJLzZHT6XwGKfawBzDk2fPdRpP1Axcwg357S0quw3a6-UgGSOMUGW5dRABEisgLIwcnqRQp8ivzeF2Lx2Td-ANlGFJeZDXp-aUCMB97Ny3bZsPFOVCWHH3XVarqLVi6tdqUNS_JnXOFbgqnJ_zTm14wle0cik5rXQJOsR5xb5Puh5Tn-Bhc-gP5_hqujvdUb_BxLIcHIfJ1JoBnejJR2JrohAaLu9bKqzVjSgpKQ4FvhWAgZFAiIVbdB2J7bUrFnzIJIy7mDbnwnHpFoN5qDiwTgeLJgYenqFqAriN8G7Hj1wdbsTaXtkNYqJVbJiMsUfb7c2Pm4Br8xmofRP_g==
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all make. You'll also find links focusing on blogging, writing, and marketing. 

   

  

Testimonial   

"Your writing tips continue to prod me to keep sharpening the saw of effective writing. 

Your resources provide a clear safe haven from the blizzard of information available to us 

today. Thank you."    

   

   

   
  

  

A gift for you: Investment Writing Top Tips 2013 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~ 

Cut through the noise to reach your audience!  
 
Investment Writing Top Tips 2013, a mini 

e-book full of practical communications and 

marketing tips, is available at no charge only 

to my newsletter subscribers.  
 
To obtain your copy, simply reply to this 

email and put "Top Tips" in the subject 

line. I'll forward a link to this handy 

reference.   

  
Act now! 

 
 
Please help me spread the word about this newsletter. Use the "Send to a Colleague" button to forward this 
newsletter with your personal note to your colleagues whom it would interest.  
 
Your colleagues' information will remain private. I have no way to learn their names or email addresses. 
 
Thank you! 

 

Quick Links... 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Our website 

Our blog 

Our client testimonials 

"How do you ghostwrite my financial article?" 
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