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Reader challenge: How would YOU answer this challenge to client trust?

(SRR VN VN NY VY N NV VYV VY VN VY VNV VY VYV NV VY VNV VN N VN VNV VYV VNV VI VI Vi NV VI NNV VI VIV VI V)

Ways to grow and retain your clients' trust were the focus of Richard L. Peterson's
presentation to the CFA Institute's Wealth Management conference on March 22, 2013.
One of the methods he mentioned was "writing or forwarding articles for clients' benefit,"
which his firm's research found was also associated with higher rates of business growth.
This activity is even more important when market volatility strikes.

Peterson said that you should prepare things to say or written content to forward when
market gyrations rattle your clients. List three things you'd use, he suggested.

Share your tips for easing client fears about volatility at "Reader challenge: How would
YOU answer this challenge to client trust?"

If you'd like to learn more about the wealth management conference, see "CFA Institute
Wealth Management Conference 2013 notes" and "Speak your client's language in reports,

urges Fortigent's Welch."

Bust the clutter in your writing

(SRR VN VN VY VY N VY VY VY VY NY VY VY VY VY VY VYV VYV VY VY VY VYV VY VY VY VY VY VY VYV VYV VY VYV VYV VE VYV VN VI VY V]

My writing is better organized than my personal possessions, so I sometimes read books
about organizing. But I unexpectedly found an insight for writers in Julie
Morgenstern's SHED Your Stuff, Change Your Life.
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Continue reading at "Bust the clutter in your writing."

How advisor Rick Kahler uses an editor

(SRR SN VN VY VY N VY VY VY VY VY VY VY VY VY VY VY VNNV VYV VY VY VY VY VY VY VY VY VY VY VY VYV VY VYV VY VY VY VY VY VYV V.V

As a financial advisor or investment professional, writing is not your focus. However, you
can boost the reach and effectiveness of your writing with savvy use of an editor. I'm
delighted that Rick Kahler of Kahler Financial was willing to discuss with me his experience
with Kathleen Fox, the editor who helps with his books and columns.

By the way, unfortunately Kathleen doesn't have the capacity to take on additional clients.
If you decide to look for an editor, Rick says, "It certainly makes things easier if the editor
has some background in your area of expertise."

Continue reading at "How advisor Rick Kahler uses an editor."

Guest post: Momentum tricks for bloggers

(SRR VNV VY VY NN NV NNV N VN VY VN VYV VYV NV VY VNV VN N VN VNV VN VIV VNV VI VI VI VNV Vi VNV VI VIV VI V)

Everyone struggles to keep up with their blogging. It's not only a problem for financial
advisors, investment professionals, and the folks who support them. Writers grapple with
this problem, too.

My friend Laura Laing shares some of her tricks for keeping her momentum going,
including picking themes in advance, working on her blog on specific days, and having
extra material so she can take breaks from generating new ideas. Laura and I welcome
any suggestions you may have for managing this challenge.

See Laura's tips at "Guest post: Momentum tricks for bloggers."

5 PR tips for financial advisors

(SRR VN VN NY VY VY NY VY VY VY VY VYV VY VY VY VYV VY VY VY VYV N VY VY VY VY VY VY VY VYV VY VY VY VY VY VY VYV VYV VY VY VY.V

Public relations can be a powerful tool for financial advisors. In "How to Get PR Without
Hiring an Agency," Mike Byrnes shared many tips tailored to advisors in his presentation
to the Financial Planning Association of Massachusetts on Feb. 27, 2013. I share some of
his tips, with an emphasis on the lesser-known tips.

See if these tips will work for you at "5 PR tips for financial advisors."

Guest post: The Copywriter's #1 Secret...Revealed

(SRR VN VN VY VY N N VY VY VY NY VY VY VY VY VY VYV VYV VY VY VY VYV VY VY VY VY VY VY VYV VNV VY VYV VYV VE VYV VN VI VY V]

The basic lessons of copywriting deserve repeating. Krista Magidson, whom I met
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through one of my favorite LinkedIn Groups, reminds us of the importance of plain
English.

See Krista's take on good copywriting at "Guest post: The Copywriter's #1
Secret...Revealed."

Reader poll: How quickly should you respond to internal emails?

(SN a VRV Vi VY VY N NV NV NNV Vi VIV VI VIV VYV VN SV VIV VN VIV VI VIV VIV VNV VI NV VN VIV NNV VN VIV V]

This month's poll asks "How quickly should you respond to internal emails?"

Email is an essential part of communications for most businesses. The speed with which
you reply to emails sends a message about your company. This is true even about emails
sent within your firm.

Please answer my two-question survey "How quickly should you respond to internal
emails?"

Last month's reader poll: Should you go ziplining on LinkedIn?

(SRR VN VN VY VY NN NV VYV VY VN VY VNV VY VYV NNV VY VNV VN N VN VNV VYV VNV VIV VI VN VIV NNV VI VIV VI V)

Last month's reader poll asked two questions: "Have you ever shared a status update
about a non-business topic on LinkedIn?" and "On LinkedIn, is it a good idea to share
status updates on non-business topics?"

The respondents were fairly evenly split in terms of having posted non-business status
updates in the past. The majority felt that this practice is a good idea if implemented with
care. I think non-business status updates may be especially useful for advisors whose
compliance departments limit their freedom to post about financial topics.

Here's a comment from one naysayer: "Susan, I'm not sure how many people read their

updates in an RSS feed reader. I do and non-business updates in a stream of all-business
updates stick out like a sore, out-of-place thumb."

Here are the poll results:

Question 1: Have you ever shared a status update about a non-business
topic on LinkedIn?
52.2% No

47.7% Yes

o O

Question 2: On LinkedlIn, is it a good idea to share status updates on non-
business topics?
o bB52.2% Yes, as long as it's done in moderation


http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitKsvoIsjP6VSpGDwLd3kdlC30uED91f4oAAkjm0xE31n9wMmjSx7AeelJUBdRpYMIr-lUjO75Y5mUVXFNuvUsUOOSbkK20tB-NnlB4B3J6evWj7CfrtKr9PMqu9aYr_fhQjYcEIxuOwasao3t7tgfJSUJSlQDmkODNGpFqevSxe_IgpjBMntgw8E5ekfcdsqH68lWwzAm5LS5FQq_DI4jQI-LJLNrZMKmo=
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitK0B3rABwqE7UyV2NR9EGHPfhQjhpgGZN3087Fgr8Qv6OImfyPfc1jb06WmCEe9vF-KigI1XgOPFJbDFvP_U27owFN1FijJJ01rhHNLdc2NJqaRC8IW7l5kgnnQPGdFWdfMAIfEeGzPISxf86HKNWqsTaV8N8a3kBWeLPjDujPzkFhrqaz9iWrJehBuMRPsPg2xEAyQCMhu5v-5JvMSXCwsK4giqOWhKESHHFGjP5Uav1BWHfCukJH7wmex-Vq5L4VgMAaa-2HzcoatYUJO2G0jormueM66HXrsIRm0fqoDvjZXo34MbjsBXuvMQSKw7hz1oiLLLsrpVmABLZ4F3wjs
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitK0B3rABwqE7UyV2NR9EGHPfhQjhpgGZN3087Fgr8Qv6OImfyPfc1jb06WmCEe9vF-KigI1XgOPFJbDFvP_U27owFN1FijJJ01rhHNLdc2NJqaRC8IW7l5kgnnQPGdFWdfMAIfEeGzPISxf86HKNWqsTaV8N8a3kBWeLPjDujPzkFhrqaz9iWrJehBuMRPsPg2xEAyQCMhu5v-5JvMSXCwsK4giqOWhKESHHFGjP5Uav1BWHfCukJH7wmex-Vq5L4VgMAaa-2HzcoatYUJO2G0jormueM66HXrsIRm0fqoDvjZXo34MbjsBXuvMQSKw7hz1oiLLLsrpVmABLZ4F3wjs
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitJ88r3X58ydw5ZrdCwjhQPaP8NZl6K42UYelUUoVOAsDkmPuZMbKZkBJCLL2b_LoVVUbu-RWLLxBy11IJPLrg0bRyn3us1C0FEBIpUKEH6ZNG1MKygx0ZFBOQUBcSoSkiowBWb3p8uJJUL5o0xFp3NP5nL8MwikbRPFENngGk_eyeTwL60vVFnwwd2okMnK4CCZZ9mpaNyGQf_ZHYKqua2wo3B7hEnjfQde8KZpqmi_W2Uk17a8K51xE6cF_fPVewudjwj1n2QKFdXPNVcI7xQmYQaLjBx37luP65ydkuyIe9hkEoMIBzeX_j4W4pPjuxX2BOEBSXlNbtAKgs8KJqnN3oezrHV2jWTjfDgHHy9QUg==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitJ88r3X58ydw5ZrdCwjhQPaP8NZl6K42UYelUUoVOAsDkmPuZMbKZkBJCLL2b_LoVVUbu-RWLLxBy11IJPLrg0bRyn3us1C0FEBIpUKEH6ZNG1MKygx0ZFBOQUBcSoSkiowBWb3p8uJJUL5o0xFp3NP5nL8MwikbRPFENngGk_eyeTwL60vVFnwwd2okMnK4CCZZ9mpaNyGQf_ZHYKqua2wo3B7hEnjfQde8KZpqmi_W2Uk17a8K51xE6cF_fPVewudjwj1n2QKFdXPNVcI7xQmYQaLjBx37luP65ydkuyIe9hkEoMIBzeX_j4W4pPjuxX2BOEBSXlNbtAKgs8KJqnN3oezrHV2jWTjfDgHHy9QUg==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitJ88r3X58ydw5ZrdCwjhQPaP8NZl6K42UYelUUoVOAsDkmPuZMbKZkBJCLL2b_LoVVUbu-RWLLxBy11IJPLrg0bRyn3us1C0FEBIpUKEH6ZNG1MKygx0ZFBOQUBcSoSkiowBWb3p8uJJUL5o0xFp3NP5nL8MwikbRPFENngGk_eyeTwL60vVFnwwd2okMnK4CCZZ9mpaNyGQf_ZHYKqua2wo3B7hEnjfQde8KZpqmi_W2Uk17a8K51xE6cF_fPVewudjwj1n2QKFdXPNVcI7xQmYQaLjBx37luP65ydkuyIe9hkEoMIBzeX_j4W4pPjuxX2BOEBSXlNbtAKgs8KJqnN3oezrHV2jWTjfDgHHy9QUg==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitJlM5EW17o0KOopuBqJGBAo3u0uP9tvNdWtaKzVH9Cf-zLJPqnND_9dufpwuo-GR8JHlG5OobuoZkjKKHKCajaJ0-h7oqPYZmyJqJRJaJo13IApgu-uO7QVdZyHjsXAN6nBdskvzUN8yYJx9vMhMkr_BJPy5k4zBgawkgn675rSepZwJoc7_48DkjpWoxEK68gBePrQ7qbVJ67CuNhMslPF-huwZZkyr5FIHDmmLTKqdHBvR1N0q45_Hvi4b2-plZ7yGoE91kB-Cexfx2m0WgjfdmM_5Ipr1GNkti5BIAl5H-VDEgWWIcvgJzYp0vlQjgE8dhR3-ZfLOt2RbD_YNiHHz2LcgurVI8o=

o 21.7% Yes, it's a great idea to show you're a human being
o 13.0% Maybe
o 13.0% No, it detracts from one's professional image

Thank you, respondents!

More on writing and marketing

NN NI NN NI NI NI NN NI NN NI NI NI NN NI NI NI NN NI NN NN NI NN NN NN NN NN AN NN N NN

Celebrate National Grammar Day with me

Shortmail.com: Inspiration, but poor choice for advisors

The two most important words are...

Three writing lessons from "Trader's Binge Wraps Up Cocoa Market"
Audiocast: How to guest blog on personal finance and investments
Great lines from Raymond James

Where you can find me—online and in person
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"How to Write Investment Commentary People Will
Read" in Hartford, Conn., and New York City
e I will speak to the CFA Society Hartford on May
2. This is a classic presentation that I've delivered to
CFA societies across the U.S. and Canada. The lunch
meeting runs from 12 noon to 1:30 p.m. at the
Hartford Club. Please register in advance.
e The New York Society of Security Analysts will
host the same presentation on May 20 at 9:00 a.m.
"Writing Emails and Letters People Will Read"”
On May 16 I'll present "Writing Emails and Letters People
Will Read" to the Financial Planning Association of
Massachusetts. You can register online for this event.
"The Four Secrets of Must-Read Communications”
I'll present "The Four Secrets of Must-Read
Communications," an interactive program on investment-
related communications at the PAICR RFP Symposium in

New York City on May 20.

Mistake Monday

To improve your proofreading skills, be sure to "like"

the Investment Writing Facebook page and visit on Mistake
Mondays. It'll raise your awareness of common mistakes
that we all make. You'll also find links focusing on blogging, writing, and marketing.

Yes, that's really my photo on a Times Square billboard
At 3 p.m. on March 5, I was the featured guest on ProfNet's #ConnectChat Twitter chat


http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitKG5ZmUHmhW1fyGN-Vj2vvTxW27aFer1LEfLjEGaR-PQOeAgOJeOUHA2FORHV22bk5W9JN7M1dJKj25aekF_3xRsWbGLIwVSGe8RcgL41anFnJp3Nh8EzD5irqcQDcOwZbHTYnM8BOaW0FmbBvOD-Z5o9rFxyovudc1yPiPyuhryOkSN0yu5_cCuFtXjfZF_SNXs24Xo9_iwsvfqdz25cgOaO1cw5_mYKElMxZIxfKw506G3iRcxVHVLBJScckLuVyNqspKEJjaV-9rHa_flqREXvvdwdUKYfz6T6u1tlUNFvJiKkdwg0njTEpCq2U00x5svO47imJMgw==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitK5K0yUg_Swlo5Mx-gotS3wwdgyhvipC3NFHrzgwNnmkhsmiWU0cs5LoL98Mi3wGLmjhzwoyN5eHKz9ZT_vBBzEHoM0x_3Prxx3JYY4dFPWPhE1piBfV_-x96qkZj6Yk7ZkhzEE0Den5KjgDG-ocJngQZWYw61yvOvBGZYCefH-lIwDJMXetHkoD7mcPIG7h3cO3Zo3cunvG_RVWRxRUe6ISzG-TXgp29jyzZduGEQq5JDAsV1J6OGRTgTwd7ZE6h2oAbdU0OPkhY9tGBSKAP5aSHxYSjfzOLh0FRD0Fg0ZhYQwRj-LfFs4vDCoCVtROSyLlxRdBX7dvw==
http://campaign.r20.constantcontact.com/render?llr=bftsatbab&v=0011Epg2wSvN841Wehl8BiP9nvKrVjchR1PqdH8Tg75saGMhOPFFbv2K172QLtaK4B1aGn2DcGJIQ6YNh2wP-qA9JhoSQpVmZldmgHfKbvR4bmkuFyVV4ax-xwNBJ9eWc6SsGB0i-7r7nE%3D
http://campaign.r20.constantcontact.com/render?llr=bftsatbab&v=001QkDMjGI5V9Zm7HxIb2mivY_xeunx-dwj0RNex8_WUaYC3HXv6FcO4nQOKaG6Hg03OLs12OqptMmes0zoa-tL27Hj5gT3_JgtLEQMQcRsK4eW3yW3d1_Veks7otptnnLRE05L6TN5tH8%3D
http://campaign.r20.constantcontact.com/render?llr=bftsatbab&v=001dDyPakhdhuqTpIuWqA7bWh8f5Pb6IaUvIvhFDLwfeYxAn-CDxH7wD-XNyI68NF0GtthlzJT-PM6gxDmJEMU2Z2un9Q3JlKnbMJJ-Hilo8LYk0Kz6kYEcGvC1q7LHOeLqhS1ab0B9p-U%3D
http://campaign.r20.constantcontact.com/render?llr=bftsatbab&v=001JO9rJ3gjxX5z7BRdvRt2yfvnbR7CDXIYk3XlAFV3xrWmvx4SYnzSbx08Ks05wxwOT5FRyJm4ePCSPwhAPoXlalzvO5s46iynH-b0t1bnggxXgickDofM8VUg37yZ_cWxkvcKWowI0fA%3D
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitK5DRIuiOLClytvWoIP6dEWmge1cmRGD-WFG67IZvpBtnQapbkDBGECNBgVOo4ZujfGWD5mqLGBN2HBWLNaUfu4lyYR5Q9-Q371KLsU2X4sHM5cxj8Yyt1PZQ1N_Ae0y5UMj3OsZN7kZcGM_egMiRXdBB0tTTMT0TGFuv9JREmPzW3e4hjHckn-XYHaJP9yclCjMVfSWlFK8xpbp6Fmswf_xMXqvPMneGhdLWgNMkPQNFuojaEU3yiTgnRkOrrcAQbhgwvtJYY2WFFUMKl6-vdgI2IcpJXREkIX2W_HIpxtl_YsAV5peLVlxy89zyAV3EQusGboiajWMMc3XqTLZ6MTK8JhIj4oYj8H8HjvxxE5JSQcznQrxFWip0ocgnY1AXgULvAsuozNwPdi1cxFFoV5ndXj1qMhr6UkKvLkxoqhLwHceLlyrOuZmFSMZRU1Fjj-FN-H4Kv1IwDWqpEQjnk4
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitJgYfQBSvr_R50IbwOY4wc5AXlf_TKeXORxc9zQHQBPV9mN7WMVuYK8ZqkGvLRjDfVGKMyHcsFfyKAzcEPyO-RKsTT4y0FYy6kpMMAm2CqYwnZzsjYwZwRjfw4ciZ9GqVH1iA0kgrtneJJjrq6nU6u0A-GiEFU0xvkal2gMtrXmBZA7-8EMq4tBsa5Ea-f7A7Te8mfmu6ZPzOVea468J7MdjeSnP3GKWVzPjknwyCme3eyMftaN_NeHozegKibyUzIkvMDWD2ZVgj_4qsmyryuuITWaAqismD31rFdfejKNKXTGWy6AmigGuvGHBMxrqTcWWXuTkpKliz1SDukX5J5bIK1G9lcYOe4=
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitIok7jPvRRDWRKQf66KFhlzDNJcWwQQcbcjFhYBun5n_oVKStZB-9OAptqP6uy93ls0n4ouvKf3wYZvgOwHnygLTlLLhsR5rMNcej9sTIR0zhP3Ys24Rb2JsWQMfkZrkVGuiXrAx6BOL_SAbnh_e8bKw93-eTCvKTZehVOP9RviRNbsyq-eOq8keowEMVO1Bnq1J6vYkrxvri_lXV-DN5mGN4IbYXBACgVsJ0vFYFf31WapN4OYKwDrwKB0i5u-VtLfDZZ0E8yHlh55AMZSfyUE8GAq9XbaLKv3yysYzUuKPQ==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitIok7jPvRRDWRKQf66KFhlzDNJcWwQQcbcjFhYBun5n_oVKStZB-9OAptqP6uy93ls0n4ouvKf3wYZvgOwHnygLTlLLhsR5rMNcej9sTIR0zhP3Ys24Rb2JsWQMfkZrkVGuiXrAx6BOL_SAbnh_e8bKw93-eTCvKTZehVOP9RviRNbsyq-eOq8keowEMVO1Bnq1J6vYkrxvri_lXV-DN5mGN4IbYXBACgVsJ0vFYFf31WapN4OYKwDrwKB0i5u-VtLfDZZ0E8yHlh55AMZSfyUE8GAq9XbaLKv3yysYzUuKPQ==
http://r20.rs6.net/tn.jsp?e=0012HQIN_-bitLnP-OW4qk8mFW192En2tIfHV2fpzvtFwQDpPI6f7DrCMpo3uBYBih80UDF86k2_ldCIIB9svVKnLpR7-D0_jzCzcvHDHhtnmk2em1Xiv18axpNQK8TWhO3fH2eEHvk1XQ=

moderated by Maria Perez (@ProfNet). I tweeted for journalists who'd like to shift into

corporate writing. One cool thing was that my picture was posted in the Reuters billboard
in Times Square as part of the chat promotion (see photo above). My recent Twitter chat
for journalists trying to break into the corporate market was summarized on the ProfNet

blog.

Testimonial

"Susan Weiner's blog class is a great learning experience if you are willing to do the work
each week and to learn from helpful feedback. She provides practical tools and references
that I will use often as I write my blog postings."

Please help me spread the word about this newsletter. Use the "Send to a Colleague" button to forward this
newsletter with your personal note to your colleagues whom it would interest.

Your colleagues' information will remain private. I have no way to learn their names or email addresses.

Thank youl!

Quick Links...
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Our website

Our blog

Our client testimonials
"How do you ghostwrite my financial article?"
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Contact Information
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phone: 617-969-4509
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